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INTRODUCTION 
 
We are pleased to present you the Riwal Business Partner Code of Conduct. 
These general and business principles are based on our company values which 
guide us in our way of working. It is not only important that we reach our goals, 
but also, how we reach our goals. 
 
This Business Partner Code is intended to provide an overview of the relevant 
general and business principles for each Riwal business partner to understand 
and adhere to. It assists our business partners in performing their jobs in 
accordance with Riwal standards. Each business partner of Riwal has a 
personal responsibility to be aware of the Business Partner Code of Conduct 
and to comply with it. We are counting on each business partner to fully 
embrace its content. 
 
At Riwal our mission is through engaged people, deliver the best customer 
experience. We want to conduct successful business – together with you: 
always in the right way. Riwal aims to be the first choice for jobs done at height, 
through developing mutually rewarding relationships with business partners 
who deliver excellent service, consistently achieve our quality standards, 
manage business risks, drive out cost, innovate to increase value and work in 
accordance with similar integrity standards. As a global company we recognise 
that achieving these standards presents unique challenges in different parts of 
the world. 
 
With the term ‘business partner’ we refer to all (sub)contractors, vendors, 
suppliers, consultants, commercial representatives, agents and others with 
whom we work to serve our customers. 
 
Business partners must apply standards similar to ours and should contribute to 
both our goals and our integrity commitments. Therefore, we must embark on a 
joint journey to achieve our goals and realize our vision. This business partner 
code describes in general terms what we expect from you, our business 
partner, now and in the years to come. 
 
On behalf of the Executive Management 
August, 2020 
 
 
Pedro Torres   René Timmers    
CEO     CFO      
 



 

 

  

Our values 
Our values define who we are as a company and what we represent. We act in accordance with 
these company values and our business principles. The following selection of company values 
form an important part of our Business Partner Code of Conduct: 
· Safety 
· Responsibility 
· Integrity 
 
These values and business principles, embodied in this Business Partner Code of Conduct will 
serve as the basis for future behavioural aspects of both Riwal and its Business Partners. 
 
Safety 
We are committed to creating long-term relationships with our stakeholders and to creating 
long-term value for our customers, employees, shareholders, and society, recognizing that 
sustainable profit is essential for the continuity of our business. We focus our efforts on the 
success of our customers. In this respect, it is our responsibility to provide customers with 
products and services that meet high safety, health, environmental and quality standards. We 
strive to deliver the best customer experience. 
 
As our Business Partner, you ensure to provide a healthy and safe workplace to your employees, 
to prevent accidents and injury arising out of or as a result of your operations. 
 
All your employees are treated with respect and dignity and you encourage inclusion and diversity 
in your workforce. No worker is subject to any physical, sexual, psychological, verbal 
harassment, abuse or other form of intimidation or abuse of authority. You prevent 
discrimination based on caste, national origin, ethnicity, religion, age, gender, marital status, 
sexual orientation, union membership, political affiliation, health, disability or pregnancy. 
 
You shall provide your employees with transparent, fair and confidential procedures that result in 
swift, unbiased and fair resolution of difficulties which may arise as part of their working 
relationship. This includes procedures which enable them to report any possible violation of this 
Business Partner Code to Riwal, as well as any possible violation of your own internal code of 
conduct (if any). 
 
Responsibility 
We will conduct our activities in a socially responsible manner. We respect the laws of the 
countries in which we operate; we further support fundamental human rights and give proper 
attention to safety, health, and the environment, consistent with our commitment to contribute to 
a sustainable development of our company. 
 
Our company embraces initiatives to protect the environment by preventing or minimizing the 
environmental impact of our organization and more specifically our rental equipment through 
appropriate design, transportation and disposal practices. We aim to maintain our leading 
position in the industry in developing and using environmental solutions for our business. 
 
Operations, sourcing, manufacture, distribution of products and the supply of services are 
conducted by you with the aim to also contribute to protecting and preserving the environment. 
You also help Riwal to provide its customers an insight into the environmental impact of 
proposed technologies and their alternatives. 
 



 

 

 
  

Integrity 
Riwal, the companies in the Riwal group and their employees must comply with applicable laws 
and regulations, including internal Riwal policies and the Code of Conduct. Riwal supports the 
principles of fair competition. By focusing on our customers, we aim to meet customer needs 
faster, better and more distinctly than our competitors. We will compete vigorously but fairly, 
and in accordance with applicable competition laws. We solely want to do business with 
Business Partners who share our values and our social , environmental and ethical standards as 
formulated in this Code. 
 
We trust our Business Partners to conduct their business in an ethical, transparent and 
responsible manner. Bribery and any other forms of unethical business practices are prohibited. 
Under no circumstances shall any of your employees, employee of a company in your group, or 
agent - directly or indirectly - offer, accept, promise or authorize any cash payment or gift 

• To gain any business advantage; 
• To influence the policy of any government body or authority, or; 
• That could bear the appearance of impropriety. 

 
This may not be circumvented by commission payments. Any commission payment should be 
justified by a clear and traceable service rendered and supported by a written agreement. The 
remuneration of agents should always be at an arm’s length basis. 
 
Payments or gifts to officials to expedite performance of routine government actions (such as 
processing a required government license) (being “facilitation payments” or “grease payments”) are 
considered bribes and are forbidden. 
 
You keep any business entertaining and hospitality with Riwal employees appropriate and 
reasonable in nature, entirely for the purpose of maintaining good business relations and not 
intended to influence in any way Riwal’s decisions about how Riwal awards future business. Gift 
giving between your employees and Riwal’s employees is avoided. Official company to 
company gift exchanges are acceptable but must be transparent and properly recorded. 
 
You will not engage in, nor tolerate, any arrangements facilitating or suspected to be used to 
facilitate any acquisition, retention, use, or control of any property or money intended to disguise 
the proceeds of crime. 
 
You comply with all laws and regulations in the countries in which you operate. You also comply 
with all other applicable international laws and regulations, including those relating to international 
trade (such as sanctions, export controls and reporting obligations). 
 
Child Labor 
Child labor refers to a type and intensity of work that hampers children’s access to education, 
damages their physical and/or psychological health and their development within their families, 
and deprives them of their childhood or self respect. 
 
Riwal is commited to preventing child labour and adheres to the legal minimum age requirements 
in all countries in which we are active, and we entrust Our Business Partners to do the same. 
 
Fraud 
We do not accept any behaviour that is intended to deceive or mislead others. All our Business 
Partners are required to prevent fraud within their organizations and to report any fraud or 
suspicion of fraud immediately. For these purposes “fraud” means the deliberate 
 



 

 

  

misappropriation, falsification, omission, or removal of data, money and/or goods whereby 
resources or assets are unlawfully diverted to or from a company. 
 
All business and commercial dealings are transparently performed and accurately recorded by 
you in your books and records. You have no actual or attempted participation in money 
laundering. 
 
Confidential Information 
Business Partners may become aware, receive or have access to information about Riwal, our 
customers, suppliers or other business partners that is not publicly available. Such information is 
confidential and Business Partners must keep such information confidential and safeguard its 
confidentiality. Riwal will not tolerate the improper use of inside information, regardless of whether 
it is unlawful or not allowed. 
 
You respect and safeguard Riwal’s confidential information, know-how and intellectual property. All 
information provided by Riwal is only used for its intended and designated purpose. All and any 
personal information about individuals, such as Riwal’s customers and employees are handled 
with full respect for the protection of their privacy and in compliance with all relevant privacy laws 
and regulations. 
 

Compliance and reporting 
Compliance with the Business Partner Code of Conduct is essential to the ongoing success of 
Riwal as a company. A code of conduct can however not answer every question that arises in 
day-to-day business; therefore each Business Partner must use common sense and 
professional judgement at all times. 
 
Your role in doing business with us in accordance with the values set out in this Code is 
important. Your employees are provided with appropriate means by which they can raise their 
concerns about any of the requirements in this Business Partner Code of Conduct and all 
employees who speak out about an issue are protected from retaliation by you. 
 
If you have any compliance concerns about and/or related to Riwal, please bring them forward, 
speak to your contact person within Riwal, who will listen and help you. If you have tried to talk 
to them but you feel that you are not being heard, then you can call the external Speak Up Line 
from Expolink, which Riwal facilitates. 
 
The SpeakUp Line allows Business Partners to report a compliance concern anywhere and 
anytime in their native language, either by internet and/or by phone. The system is operated by 
an external provider and provides the option to speak up in anonymity. Please see attached list 
for the toll free phone numbers. 
 
Before doing that, please note the following guidelines: 
 
How are concerns reported? 
Please speak to your direct contact person within Riwal, or their supervisor. 
 
If your concerns are not properly addressed, you can report your concerns to the Speak Up Line. 
Your report is anonymously being forwarded to the Internal Audit Department. 
 



 

 

  
 

   

   

   

   

   

   

   

  
 

  
 

   

   

  
 

  

 

Which concerns should be reported? 
All your concerns in relation to this Business Partner Code of Conduct can be reported, but we 
encourage you to report to us about: 

Environmental, health and safety issues 
Disclosure of confidential information 
Fraud 
Bribes or facilitation payments being offered or accepted 
Discrimination 
Violation of company policies and procedures 

Our Business Partners communicate these standards to their employees in writing and ensure 
that they are followed. 
 
By signing or accepting this Business Partner Code, the Business Partner declares to be bound 
by the obligations described herein and to work with Riwal diligently to make progress towards 
achieving the standards described herein. 
 
 



 

 

 
 
 
 

  

 

  

 

  

 

 

 
 

 

   

 

 

 


