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Going for top performance1. Introduction

This yearly report is in accordance with the GRI standards: Core option. 

Riwal Holding Group B.V., holding entity for the Riwal Group, is a private limited 

company (B.V.) headquartered in Dordrecht, the Netherlands. Riwal publishes 

this 2022 Sustainability Report with information covering the Group’s results, 

stakeholders, sustainability statement, and sustainability achievements. 

Sustainability issues that positively or negatively impact our environmental 

performance through our business value chain are also identified. This report 

serves both as a measurement of Riwal’s efforts in increasing sustainability and 

as a way to communicate more transparently with Riwal stakeholders. 

Report published in June 2023
If you have any questions regarding this sustainability report, please contact:

Yara Abou Karam - SHEQ Specialist

yara.abou.karam@riwal.com.
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2. Word from our CEO

Sustainability is a core value for Riwal; it defines our culture, guides our behaviour 

towards employees, suppliers and customers. Our ambition is to accelerate and 

embrace sustainability as an integral part of our business by including social, 

environmental and economical factors into our operations and decision making 

process.

The United Nations “2030 Agenda for Sustainable 

Development’’ will serve as a reference to guide 

Riwal’s sustainability priorities moving forward. 

Through the products, services and initiatives that 

we provide, we want to make a significant contri-

bution to the UN 2030 Agenda and the Sustaina-

ble Development Goals (SDGs). Riwal will focus its  

efforts on 7 of the 17 SGDs. As of 2022 and in line

with our commitment, we are participating in the

United Nations Global Compact. As a responsible

business, we believe in taking actions to advance 

the social, environmental and governance princi-

ples of the Global Compact and the SDGs.

Riwal as a rental company operates on a sustai-

nable business model. Equipment renting has a 

much lower carbon footprint over its entire lifecycle  

compared to traditional purchasing. In Europe, 

65% of Riwal’s rental fleet is electric. By 2023, our 

aim is to have 90% of our fleet electrical or using 

other renewable energy resources.

Riwal operates in 15 countries spanning from  

Europe, the Middle East, India and Kazakhstan. 

Our sustainability framework provides each coun-

try with room to define goals that are relevant to 

their operation and geographic region. We try to 

work as uniformly as possible but still enable each 

country to adapt its objectives to meet local needs. 

We maintain a strong focus on our group policies 

and values, as we strive to be the most sustainable 

rental company in the industry.

Through our Perform and Transform strategy, we 

place a great importance on the voice of the cus-

tomer. We want to tailor our sustainability efforts to 

meet the customers’ requirements and demands. 

Our customers are increasingly demanding 100% 

electric machines to work at height, cleaner fuel 

options, a sustainable supply chain, and digital  

solutions to help them report and decrease their  

environmental footprint. We listen and cater our 

product range and services to those demands. 

Providing excellent service to our customers also 

means acting with integrity. In line with our values, 

in 2021 we refreshed our employee and supplier 

code of conduct, highlighting, among others, our 

zero tolerance for corruption. This update was  

followed by a new company-wide training on com-

pliance and business ethics. 

2022 has been a year of achievements in sustain-

ability for Riwal. 

We won the 2022 IAPA (International Award for 

Powered Access) Sustainability Award, which 

we received during the annual IPAF (Interna-

tional Powered Access Federation) Summit.  

We are extremely proud of this achievement; it 

keeps us motivated to achieve our targets and  

continue innovating in sustainability.

We were also awarded with a silver medal by  

EcoVadis, putting us in the top 25% of assessed 

companies. Ecovadis rates companies on their 

sustainability performance by looking at their efforts 

within these topics: environment, labour, business 

ethics and sustainable procurement. We want to 

prove our commitment to our sustainability goals 

and aspire to reach a Ecovadis Platinum level by 

2025.

Furthermore, we set up an internal sustainability 

committee that aims to identify and address the 

sustainability risks in the company and the supply 

chain, to improve our sustainability performance 

and to share ideas and best practices. By bringing 

people from different entities and departments, we 

can lift sustainability to greater heights.

I truly believe that acting as a responsible company 

- a company that accounts in its operation and

decision making for its stakeholder expectations,

the needs and concerns of its employees, the

environment and the sustainability of its supply

chain - will contribute to Riwal’s lasting sustainable

development.

Thank you!

Pedro Torres - Riwal CEO
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3. About Riwal

Rental
Riwal provides solutions for wor-

king at various heights, with focus 

on safety and efficiency. We have 

an international rental fleet consisting of over 

20,000 aerial work platforms, telehandlers, for-

klifts and power generators (in Quatar). Renting at  

Riwal means renting the best quality equipment 

and the assurance to find the machines that fit your 

needs perfectly.

Sales
Buying an aerial work platform or tele-

handler can be costly. Thus, besides 

selling them, Riwal offers expertise 

options to our clients as well as help them make the 

best decision. 

What we do

Maintenance
Riwal offers comprehensive mainte-

nance services to ensure the safety 

of our machines and the people who 

operate them. Regular maintenance ensures that 

our machines work efficiently, reducing fuel waste. 

Parts
Riwal has been the number one spe-

cialist for original (spare) parts and  

accessories for years. By delivering  

replacement parts on time, we want to help keep 

the time utilisation of our clients’ aerial work 

platform(s) as high as possible.

Training
As a specialist in the field of aerial 

work platforms, Riwal has developed 

several training programs that ena-

ble people who operate the machine to receive 

adequate training. With our training expertise, we 

want to ensure the safety of all our clients and their  

employees to the utmost extent.

98
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15
COUNTRIES

1.400
EMPLOYEES

Safety
Safety is our priority throughout all our 

work. We provide our customers with 

the highest level of safety with each 

rental or sale. We have established a solid, pro- 

active safety process. In this way, we guarantee 

that we act proactively to ensure the safest envi-

ronment for our staff and customers whenever and 

wherever we see a possibility to improve safety or 

eliminate potentially unsafe conduct. 

Diversity
Riwal’s work environment consists 

of many different people with unique 

characteristics. We respect and value 

what makes people different and strive to build a 

great place to work where our employees can be 

their authentic selves. We believe diversity fuels the 

added value and innovation that we bring to our 

customers.

Values
We follow a set of core values that guide our behaviours with our customers and communities. These values 

enable us to become a company that contributes to society while also being a reliable partner to our clients. 

Integrity
We have provided training on ethics 

and compliance topics for our em-

ployees to ensure they can make 

proper decisions under particular situations,  

thereby increasing the trust our clients have in us. 

We make all our decisions honestly, candidly, and  

in compliance with our code of conduct with  

regard to integrity, corruption and discrimination. 

Teamwork
Riwal believes in teamwork, not only 

internally but also in forming a team 

with our customers. Together we look 

for the best solutions, possibilities, and prospects.

Sustainability
Maintaining high standards in regard 

to sustainability is of the utmost im-

portance to Riwal. We take action to 

reduce our energy consumption and make cons-

cious choices for products and processes that 

are better for our society and our planet, such as 

converting machines from diesel to electric and 

opting for an increased number of electric and  

hybrid machines in our fleet. We also strive to make 

a positive impact on communities through sports, 

philanthropy and culture.

1110

0844 335 2993
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Who we are

AERIAL WORK PLATFORMS, TELEHANDLERS AND FORKLIFTS

60
DEPOTS

RIWAL COUNTRIES

BUSINESS WITH PARTNERS

4
CONTINENTS

20.000
MACHINES
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Proximity:
75 

international
depot

locations

Machines
inspected before

each delivery

97%
invoice

accuracy

On-site
maintenance

within
9 hrs

Operator
safety training

95%
uptime

96%
on-time
delivery

1 day
pickup

On Rent

Off RentReady
Line

Workshop

Best
Customer

Experience

Manage rentals
with My Riwal

app and 
portal

Over 20.000
machines

Our mission is to deliver, through engaged people, the best experience in the industry to our customers.  

The idea of The Riwal Way is to create standardised, scalable systems for every aspect of our business, to 

ensure the same quality product and service with every single customer, every time we do business, 

anywhere in the world.

The benefits of The Riwal Way are clear- our customers experience increased productivity, hit deadlines on-time 

every time and cut waste and costs. With such a system, we can ensure a sustainable, successful business.

Riwal’s global growth strategy is driven by an international Executive Management Team, with extensive expe-

rience in the industry. The Executive Management has a joint overall and P&L responsibility for the Group as a 

whole, including the execution of the Riwal’s culture, values, mission and vision.

The composition of the Board of Directors is subject to the Management and Supervision act. The female per-

centage in the current Board of Directors is 25% (2020: 25%). 

Pedro Torres, CEO
Pedro Torres was appointed CEO in July 2019.  

Before that, he was COO of Riwal since June 

2015. He joined the company in 2012 as Regional  

Director for Southern Europe. Pedro started in the 

Aerial Work Platform rental business in 1999 as the 

CEO and shareholder of Nacanco Spain and Italy. 

After selling Nacanco Spain in 2007, Pedro joined 

HUNE, who acquired Nacanco and 3 other leading 

rental companies in Spain, as Group General Ma-

nager. 

Governance body 

The Riwal Way

René Timmers, CFO
René Timmers was appointed CFO in September 

2015. He started his career at Riwal as group con-

troller in 2012, a role in which he was instrumental 

in improving key financial processes including inter-

nal control, budget & forecasting and financial and 

management reporting. In more recent years René 

was the board sponsor of the global implementa-

tion of our ERP system. Before joining Riwal, René 

served in a variety of audit positions at global audit 

firm KPMG International (1997-2012), during which 

period he audited stock listed companies with a  

global footprint.

Non-executive Board
The governance of Riwal is based on a one tier board consisting of the Executive Management Team and 

two non-executive board members Doron Livnat (appointed in February 2015) and Ellen Meijer (appointed in 

February 2016.

Executive management 
• Own (review and approve) sustainability strategy, policies and report
• Ensure the group’s sustainability goals are relevant to the business

Country SHEQ Manager
• ���Develop and implement country sustainability plan
• ���Ensure commitment to the group policies and strategy

Group SHEQ specialist
• Develop 2030 strategy and policies 
• Develop annual sustainability report 
• Coordinate documentation for 3rd party assessment

Country manager 
• Comply with and procure compliance with the Group policies
• ����Responsible for the Country’s strategy, risk profile and sustainability                                                  

goals relevant to the Country’s business

Group SHEQ Manager 
• Supervise the operation of sustainability policies, strategy and report
• Ensure the countries’ sustainability goals are relevant to the business

Internal organizational structure and responsibilities

https://business.gov.nl/running-your-business/business-management/governance/manage-the-governance-and-supervision-of-your-organisation/
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4. Sustainability Statement

pect of our industry and will align our decisions, ini-

tiatives, and activities for the long term.

Our Framework
We aligned our objectives with the United Nations’ 

Sustainable Development Goals (SDGs). This 

gives us a framework to create a bold strategy and 

to measure its success. Riwal formally endorses 

the OECD (Organization for Economic Co-opera-

tion and Development) guidelines for multinational 

Enterprises and guidelines for good governance. 

In addition, we operate in accordance with the UN 

Charter on Human rights and core conventions of 

the International Labor Organization (ILO).

Policy
The Riwal Holding Group sets high standards for 

compliance with the group-wide SHEQ manage-

ment system, which is centrally coordinated and 

monitored. We continuously strive to give the 

best customer experience by providing soluti-

ons for working at heights safely and efficiently. 

‘’Safety first’’ is at the heart of our business and 

we constantly search for ways to improve our per-

formance and build a safety culture. We are also 

committed to using our global expertise to enable 

a more sustainable future by embracing sustai-

nability as an integral part of our operations and 

decision making.

We aim to

•  �Provide the best customer experience with ser-

vices and products that meet our customers’ 

expectations and fully satisfy their requirements.

•  �Provide and ensure safe and healthy working 

conditions for our employees (permanent and 

temporary), visitors, contractors and other stake-

holders.

By having a customer-centric approach, the way 

of operating and making decisions focuses on 

customer demand and expectations. It provides a 

framework to focus investment, drive performance, 

and engage internal and external stakeholders. 

Sustainability allows us to innovate, improve our 

risk tolerance, build our reputation and brand and 

save costs.

 

Our business activities have both positive and ne-

gative impacts on the environment and society. 

Thus, taking steps to enhance our positive impacts 

while mitigating negative ones is the foundation of 

our sustainability strategy. We aim to provide the 

best customer experience and to adopt a more 

sustainable way of working in the supply chain.

Following our sustainability goal, we embrace 

sustainability as an integral part of our business.  

We believe that sustainability is a fundamental as-

SHEQ System

Corporate Social Responsibility
CSR performance ladder ISO 26000

Pro�t

Society

Human rights

Honest business

Customer affairs

Involvement and
development of

society

Good management
Working conditions

Suitable work

Pollution

Waste

Energy

Emissions

Quality
ISO 9001

Health & Safety
ISO 45001

SCC*

Environment
ISO 14001

CO2 footprint

People PlanetOUR MISSION
Why does our organisation exist?
Through engaged people, deliver the Best 
Customer Experience

OUR VISION
What are we building?
To be the first choice for jobs done at height

OUR BELIEFS
To realize the vision we believe in:

•  Keeping our promises
•  Finding solutions from customers’ perspectives
•  Creating value together
•  Improving everyday
•  Acting with urgency

OUR VALUES
Our guiding principles

•  Engagement
•  Integrity
•  Teamwork
•  Safety
•  Sustainability

G
re

at
 Place To W

ork

- In
n

o
vation - Susta
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y
 -Customer

Centric

Our Sustainable Strategy
Our business model focuses on rental, which in 

itself is a sustainable solution. Rental companies 

have the technical, logistical, legal and commercial 

expertise to help their customers comply with sus-

tainability requirements related to equipment, resul-

ting in an overall more sustainable life cycle of the 

equipment.

https://sdgs.un.org/goals


riwal.com

1716

Within Human Rights and Environment

•  �Take into account all the positive and negative 

environmental, social and economic impacts we 

have on society and our stakeholders. 

•  �Take actions to contribute to 7 of the 17 UN Sus-

tainable Development Goals.

•  �Do fair business and work in accordance with 

the ethical standards and the applicable laws and 

regulations.

•  �Ensure compliance to our code of conduct with 

regard to integrity, corruption and discrimination.

•  �Constantly look for innovative and sustainable 

solutions, in which the economic, environmental 

and social interests are in balance. 

•  �Increase our energy and resource efficiency 

through machine electrification, efficient trans-

portation, carbon offsetting, and renewable ener-

gy usage.

•  �Increase our water-use efficiency and responsibly 

manage our waste streams.  

•  �Protect the environment and the communities 

where we work and live in, by preventing pollu-

tion, minimising our impact and investing in local 

initiatives.

•  �Use the OECD Guidelines for Multinational Enter-

prises as our guiding tool to create and update 

this policy. 

•  �Include in our policies or codes the requirement 

to respect and follow the Universal Declaration of 

Human Rights and the universal standards of the 

International Labour Organization (ILO). 

Within Quality

•  �Place our customers at the heart of everything 

we do.

•  �Actively listen to our customer needs and expec-

tations and innovate our products and services 

to meet them.

•  �Develop and maintain the processes we need to 

deliver the best customer experience.

•  �Continuously measure, maintain and increase Ri-

wal knowledge base through talent recruitment 

and training.

•  �Respect stakeholder confidentiality and individu-

al privacy whilst remaining transparent in all other 

aspects of our work.

Delivering the best customer experience and res-

pecting Health, Safety and Environment rules is an 

individual responsibility for all of us, at every level 

within our organisation. This policy statement is 

part of our SHEQ management system, which is or-

ganised on the basis of the ISO 9001, 45001, 14001 

and CSR Performance ladder (based on ISO 26000 

standard) and it applies to all Riwal and Manlift em-

ployees, contractors, suppliers, visitors and other 

key business partners. The Executive Management 

is responsible for creating a suitable work environ-

ment supporting the above mentioned aspects in 

this policy statement.

The policy applies to the entire Riwal Group and is 

signed by our Executive Management. It will be re-

gularly reviewed to make sure it is relevant and fol-

lows the latest compliance requirements. It will be 

made available to all interested parties.

•  �Empower our employees to act in a safe manner 

and to care for their health and wellbeing.

•  �Ensure that our services and operations are per-

formed and managed in such a way as to protect 

the environment.

•  �Take our share of responsibility in providing a 

more sustainable living for coming generations 

by contributing to sustainable development eco-

nomically, environmentally and socially. 

•  �Continuously identify opportunities, risks, and im-

provement possibilities in our entire value chain 

by taking health and safety, ethics, environment 

and human rights into account.

•  �Actively communicate and promote commitment 

to our policy and  SHEQ objectives at all levels of 

the organization and to relevant stakeholders and 

share best practices and knowledge throughout 

the Group.

•  �Continually assess and improve the effectiveness 

of our SHEQ management system by reviewing 

our objectives, risks, KPIs and results.

Within Health & Safety

•  �Protect the health and safety of our employees, 

contractors, customers and third parties and to 

provide a healthy and safe work environment.

•  �Continuously improve the HSE working condi-

tions in order to move ever further towards our 

‘’Zero accident’’ target.

•  �Prevent work-related illnesses and health pro-

blems.

•  �Constantly work towards improving the health 

and safety culture at all levels within Riwal, using 

a ‘top down’ and ‘bottom up’ approach where 

employee engagement and feedback is encou-

raged.

•  �Provide all necessary equipment, resources and 

training; to increase all Riwal/Manlift employees 

Health and Safety awareness.

•  �Ensure compliance with applicable HSE national, 

regional and local regulations and laws.

•  �Comply with Riwal rules, when exceeding natio-

nal, regional or local regulations and laws.



riwal.com

1718

5. Materiality Assessment

A materiality assessment provides us an opportunity to analyse our risks and opportunities and enables us to 

make adjustments to our business strategies. This helps us prioritise our actions on the most impactful and 

relevant topics for our stakeholders based on our highest sustainability risks. It also enables our stakeholders 

to understand our sustainable development and increase our ability to satisfy their demands. We focus on the 

following material topics :

Environmental
• GRI 302 Energy 

• GRI 303 Water and effluent 

• GRI 305 Emissions 

• GRI 306 Waste

Social and governance 
• GRI 403 Occupational Health and Safety 

• GRI 404 Training and education

• GRI 405 Diversity and equal opportunity

• GRI 416 Customer health and safety 

Our systematic approach starts with identifying and 

then regularly reviewing the potential impacts of our 

business on sustainable development. The CSR  

Issue matrix, which is a requirement of our ‘’CSR 

Performance Ladder’’ certification,  uses 31 sustain- 

ability issues (or impacts) which are the basis for 

this identification. Then, the input from stakeholder 

engagement allows us to evaluate those issues 

on their relevance and significance for Riwal and 

its stakeholders. By doing so, we can understand 

how to manage the risks and opportunities when 

we do business, thereby prioritising the issues that 

significantly impact our sustainable development.  

We also monitor external trends and other indus-

tries, to understand how to grow our business sus-

tainably.

The identified issues are in line with the GRI 

Standards and UN Sustainable Development Goals; 

they are interconnected and should not be viewed 

in isolation. The relevance of the positive and/or 

the negative impacts of our business activities are  

linked to how important they are to our stakeholders 

and the result is shown in the materiality matrix. 

We are striving to have data to monitor our progress 

in relation to all our identified material topics; this 

is a work in progress that will lift our sustainability  

performance. Therefore some identified material 

topics will be omitted from this report, until further 

data is available. 

19

Our SHEQ team conducts materiality assessments in four phases:

Impact of the issue on environment, social, and economic dimensions
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Materiality matrix

l Economic dimensions    l Environmental dimensions    l Social dimensions

Fair
Operating
Business

Involvement and
Development of
Society

Human Rights

Good Employership

Consumer
Issues

Organization
Governance

Climate
Change Circular

Economy

Phase 1
Identify potential topics

and impacts

Phase 2
Assess and prioritise

important impacts

and topics

Phase 4
Yearly review

and validate

results

Phase 3
Engage and communicate

with stakeholders
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Training
participants

GovernmentsShareholders

Customers

ManufacturersNGO’s

Public

Credit
institutions

Employees
Board

members

Partners

Competitors

EXTERNAL

INTERNAL

6. Our Stakeholders

Our stakeholders are defined as individuals or groups that have an interest in our business and who may 

influence or be affected by our actions, organisation, or services. Efficient and transparent information ex-

change with our stakeholders and understanding their values, especially regarding sustainability, are critical 

in our day-to-day business. Via customer and employee surveys, customer workshops, internal committees 

and/or worker representatives, we analyse our stakeholders’ priorities yearly and adjust our operation method 

where needed, thereby supporting us in maintaining long-term relationships with our relevant stakeholders. 

Furthermore, it helps us to understand what our stakeholders consider as risks and hazards.

E
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E
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N

A
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T
E

R
N

A
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GovernmentsGovernments

CustomersCustomers

Public / NGO’sPublic / NGO’s

CompetitorsCompetitors

Employees

Board Members

Shareholders
• Increasing CSR criteria

• Cost reduction through environmental measures

Credit
institutions • Sustainable profitability and transparency 

• Sustainable procurement

• Compliance with health, safety and environmental laws and regulations, 

• including reporting regulations

• Less regulation and enforcement to Sustainable companies

• Job creation

• Safe products and operations

• Sustainable innovations

• Verified CO2 footprint

• Business ethics

• Sustainable procurement

• Comply with external Sustainability assessments

• Safe working

• Adequate communication

• Social and/or environmental sponsoring

• Encouraging ethical behaviour

• Sustainability as a competitive advantage

• Use of Sustainability as a tool for innovation

• Job security and development

• Good working conditions (safe and healthy)

• Focus on sustainability

• Safe and sustainable practices

• Talent attraction and bigger motivation to work in Sustainable company

ManufacturersManufacturers

• Sustainable procurement

• Continuity through cooperation

• Safe working environment for staff hired

• Comply with ISO standards

• Business ethics

Type Stakeholder Expectations
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7. Sustainable Life Cycle

We adopt sustainable life cycle management to have a deeper understanding of our business activities’ short 

and long-term impacts. We use a ‘cradle to grave’ method for analysing our business activities, starting from 

the machine manufacturing and ending at the end-of-life stage. Those activities include waste, energy, water 

and emissions in all process stages and the end-of-life stage.  

As a rental company, we contribute to sustainability by extending the life cycle of our machines. By renting 

the machine to our customers, we decrease the machine demand in the market, reducing raw material use. 

Furthermore, by regularly repairing, we ensure our machines work in a good function and maximise their life-

time, thus saving resources. We relocate our machines regularly based on market demand to increase their 

utilisation efficiency. 

We also organize training courses for our customers to ensure they operate the machines properly. Analysing 

our business activities in each life cycle stage allows us to have a deeper understanding of our environmental 

performance and decrease our carbon footprint.  

We strive to reuse or
recycle old and unusable

machines

We will develop ef�cient
methods to transport our
machines to reduce the
environmental impact

We provide training to increase all
employees and customers Health

and safety awareness

We sell new and used
machines whenever

renting them is not an
option for customers

We commit ourselves to
invest in new environmentally friendly

rental equipment

Our strong performing machines and
systems are aimed to help our customers

reduce their energy consumption

We invest in new technology
to reduce the use of natural

resources and waste

Fleet

E
nd
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ife Training

Tr
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sp
o
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Use

M
aintenance

S
ale

s

• �A young, high quality fleet and quick field 
service resolution time

• �Innovative customised solutions

• �New equipment using renewable energy 
sources

• �90% of the fleet run on electric or rene-
wable fuels by 2030

Fleet

• �Trucks running on Euro 6 engines or 
HVO100 fuel

• �Smart scheduling of transport to reduce 
unnecessary transport

Transport

• �Safety training for our employees and     
customers to ensure work safety

• �Raising safety awareness in our industry 

Training

• �Always the right machine available for the 
job to be done

• �Electric, hybrid or other renewable energy 
source machines 

• �Fossil free fuel, made from renewable items 
for fuel-powered machines

Use

• �Regular maintenance and check of all     
machines after use and before delivery

• �Reduction, reuse and recycling all waste in 
our branches

• �Transition to LED lights in branches and 
workshops

• �Transition to wastewater recycling bays 
and/or water use reduction technologies. 
Check out this video on biological waste-
water treatment system in Denmark

Maintenance

• �Moving machines between countries and 
selling them when too old

• �Old machine parts separated and batteries 
and old iron sold or recycled 

• �Selling well-maintained machines to        
customers 

• �Right customer service practices in place

End of life

Sales

https://www.youtube.com/watch?v=QTo1KRCGEZU
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Major positive 
impacts

Major negative 
impacts

Suppliers 

• �Safety            
guarantee

• �Circular        
economy

• �Digitalisation 
• �Innovative      

solutions

• �Raw material 
use

• �Environmental 
pollution

• �Human rights 
risks

• �Corruption   
risks 

Transportation 

• �Transportation 
optimization

• �Renewable 
energy use

• �Digitalisation 
• �Innovative      

solutions
 

• ��Fossil fuel      
use

• �GHG             
emissions

• �H&S risks

 

Maintenance

• �Safety            
guarantee

• �Pollution          
reduction 

• �Digitalisation

• �Innovative      
solutions

• �Human rights 
risks

• �H&S risks

• �Corruption   
risks 

• �Environmental 
pollution

Customers 

• �Safety            
guarantee 

• �H&S practice

• �Digitalisation
 

• �Innovative      
solutions

• �Human rights 
risks

• �H&S risks

• �Corruption   
risks

End of life Negative impacts Actions

• �Material use 
efficiency 

• �Waste             
reduction 

• �Constantly repair and maintain our machines to increase its lifespan

• �Recycling and reuse part of machines (for example, battery)

• �Organise ethics training 

• �Improve HR, procurement policy to ensure the right of employees

• �Evaluate our supplier on labour & human rights 

Raw material use

Labour & human rights    
& corruption risks

• �Environmental 
pollution 

�• �H&S risks

Environmental pollution                      
& Greenhouse gas emissions 
& Fossil fuel use

Health & safety risks

• �Install water recycling system and eco friendly washing area

• �Run machines on renewable fuels instead of fossil fuels

• �Separate the waste and increase the waste recycling rate

• �Improve and analyse CO2 footprint                                                                  
(to target reduction in correct activities)

• �Intorduce healthy Diet and provide healthy lifestyle training or stress           
reduction training

• �Provide personal protective equipment for our employees to avoid          
work related risks and hazards 

Impacts throughout our supply chain Actions taken to mitigate negative impacts
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8. Sustainable Procurement 

At Riwal, through this procurement policy, we intend to make our operations and sourcing decisions more 

sustainable, as well as to encourage the market to innovate and deliver sustainable products or services 

by taking into account the impact on social, environmental and governance topics. Our suppliers play a 

very important role in achieving our sustainability and innovation objectives.

Riwal is committed to: 
• �Comply and act in accordance with applicable 

laws and regulations in the countries we operate 

in;

• �Raise awareness on sustainability among our 

suppliers and contractors;

• �Purchase products and materials that are sustain- 

able (energy-efficient and water-saving equip-

ment, products certified with an eco-label or that 

are fair trade, recyclable etc.) and safe;

• �Monitor the implementation of our policy within 

the countries of the Group.

In line with our commitment, we expect our current 

and future partners to adhere to similar values as 

development of employees are guaranteed at 

work;

• �Prevent discrimination and harassment and en-

courage inclusion and diversity in the workforce;

• �Take responsibility for the health and safety of 

their employees by managing risks and taking 

precautions against accidents and occupational 

diseases, and by offering adequate training and 

personal protective equipment (PPE).

Business Ethics:

• �Prohibit bribery, corruption, fraud, money laun-

dering and any other forms of unethical business 

practices;

• �Keep any business entertaining and hospi-

tality with Riwal employees appropriate and  

reasonable in nature;

• �Avoid situations in which a conflict, or the ap-

pearance of a conflict, could arise between the 

interest of Riwal and a possible personal benefit;

• �Compete fairly in accordance with the principles 

of fair competition and applicable competition 

laws, and respect the confidential information, 

know-how and intellectual property rights of third 

parties.

Protection of the environment:

• �Take responsible actions for the protection of the 

environment and minimising their environmental 

footprint;

• �Commit to achieving sustainable solutions in your 

products, services and operations, with regard to 

energy consumption, emissions, waste manage-

ment, material efficiency;

• �Help Riwal to provide its customers with an in-

sight into the environmental impact of proposed 

technologies and their alternatives. 

Selection & Evaluation criteria
Our choice of supplier will be increasingly influen-

ced by whether the party in question contributes 

to achieving our sustainability and innovation ob-

those we work with which include but are not limi-

ted to:

Labour and Human rights:

• �Comply and act in accordance with applicable 

laws and regulations, with the Universal Declara-

tion of Human Rights, and the principles of the 

International Labour Organisation (ILO), and the 

United Nations Global Compact;

• �Attach a particular value on excluding forced 

labour and child labour, and on meeting the  

guidelines for working hours and minimum wage;

• �Follow the principles of good employership, 

in which working conditions, well-being and  

jectives and those of our customers. We have a 

strong preference for those suppliers who strive 

for sustainable development and who are able to 

demonstrate engagement and commitment to our 

Business Partner Code of conduct. 

Clear and ambitious environmental and social pri-

orities (including circularity and reduction of CO2 

emissions), compliance with our Business Partner 

Code of Conduct, availability of certification or third 

party ratings and consumer safety are therefore es-

sential evaluation and selection CSR criteria within 

our procurement process.

Which specific CSR criteria should lead to the se-

lection and evaluation of the supplier and coverage 

in the agreement depends on the category of the 

supplier. 

If desired, Riwal will carry out an audit of the sup-

plier in order to verify compliance with the Business 

Partner Code of conduct. 

Speak Up
Suppliers are encouraged to speak up when they 

have any compliance concerns related to Riwal. 

They can do that directly to their contact person 

within Riwal or via our external speak up platform 

facilitated by GotEthics - Whistleblowernetwork.

We request suppliers to comply with our policy by 

undersigning our Business Partner Code of Con-

duct which can be downloaded here. In some ca-

ses, the supplier’s code of conduct can be conside-

red an acceptable alternative to the Riwal Business 

Partner CoC, if the content complies with what we 

expect from them. In such cases, the supplier will 

be asked to sign a letter of commitment.

Sustainable procurement is an integrated part of 

Riwal’s business operations and the Riwal manage-

ment system. It will be regularly reviewed to make 

sure it is relevant and follows the latest compliance 

requirements.

26 27

https://riwal.whistleblowernetwork.net/frontpage
https://www.riwal.com/corporate/en/about-riwal/sustainability/transparency


riwal.com

2928

9. Sustainability Goals and Achievements

Riwal is committed to making a positive impact by providing safe and sustainable products for our customers, 

creating a positive work culture for our employees, enhancing our environmental performance (understand our 

carbon footprint and reduce waste), engaging our supply chain for a sustainable operation and contributing to 

our local communities.

United Nations Sustainable Development Goals

Riwal by 2030

The sustainability pathway of Riwal aligns with the UN Sustainable Development Goals. As part of the 2030 

roadmap, we will be focusing our attention on 7 goals. For each goal, specific targets have been set.

Over the coming years, each entity’s priority might change given the risks and opportunities of the market and 

thus their focus can switch to other SDGs (all within the 7 priorities chosen by Riwal). We believe this approach 

will allow us to lead the way to more and more discussions, engagement, sharing of ideas and best practices 

among the Riwal countries and help us reach our 2030 targets.

The following 7 SDGs are the main fields that we commit to.

Riwal by 2030

Improve health and well being

Increase knowledge base in industry

Increase water-use efficiency

Increase energy efficiency

Increase resource efficiency

Increase diversity and our people’s engagement

Improve waste management

https://sdgs.un.org/goals
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Certifications

At Riwal, we believe in maintaining the highest 

standards for quality, safety, and sustainability.  

We ensure these standards through certifications 

with DNV-GL, a quality assurance assessment pro-

vider. The following certifications are integrated in 

the group-wide SHEQ (Safety, Health, Environment

& Quality) management system, which is centrally 

coordinated and monitored.

• �ISO 14001 standard for environmental manage-

ment

• ��ISO 45001 standard for occupational health and 

safety management

• ISO 9001 standard for quality management

• �CSR Performance Ladder - Level 3 (Applicable to 

Dutch entities only)

• �SCC certification i.e. SHE (Safety, Health and the 

Environment) Checklist Contractors ( Applicable 

to Dutch entities only).

Membership & Participations

IPAF Sustaining Member

Riwal has been an active member of the Inter- 

national Powered Access Federation (IPAF) since 

2004. IPAF is a non-profit organisation that pro-

motes the safe and effective use of powered  

access equipment worldwide. Our CEO, Pedro  

Torres, joined the board in 2019 and Riwal switched 

to a “sustaining member’’ category in 2022. This 

enhanced membership allows Riwal to more acti-

vely define industry best practices and advise on 

shaping legislation.

Our entities are regularly audited (both internally 

and externally) to ensure we are in line with the  

management system’s requirements. Currently, 

84% of the countries are certified with ISO 45001 

and 71% of the countries are ISO 9001 and  

ISO 14001 certified.

European rental association 

Riwal is an active member of the European Rental 

Association (ERA) and takes part in the sustaina- 

bility committee, technical committee and the  

future group. As a member, we want to facilitate the 

continued growth of a sustainable and professional 

rental industry in Europe.

United Nations Global Compact

This year we became a participant in the United 

Nations Global Compact to support the implemen-

tation of the 10 sustainable principles related to 

human rights, decent work for all, the environment 

and anti-corruption. By doing so, we accelerate our 

learning and long-term, positive impact in relation 

to these topics.
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People

KPI 202220212020 Target 2030Target 2023

LTI (Lost Time Injury)

Accidents

% female employees

Near misses

8.8-- --

69

20.61%

91

19.47%

86

-

0

25%

0

21%

647700729 > 1000> 750

% receiving training on 
ethics/compliance

Violations or cases of
corruption or bribery

60%-- 90%-

000 00

*	� Numbers in red indicate that the target was not met
**	� External operators in India are no longer part of our employees, therefore LTI result is higher and       

non-comparable to previous years. Target need to be revised.
*** �The new ethics training started in Oct 2022

Riwal arranged several sports events across all our entities this year to 

promote our employees’ physical health and well-being. This includes a 

Padel Tennis tournament in Denmark and the Netherlands, a half Mara-

thon in the Netherlands, a step competition in Sweden and sport tour-

naments in the UAE, Qatar and India. These sports events ensure the 

well-being of our employees by reducing stress and highlighting the value 

of social and physical activities.   

• �Every week, the Riwal Netherlands team receives ideas and tips on how 

to act more sustainably and how to choose a more sustainable lifestyle. 

We find it important to raise employee awareness on topics such as 

waste, water, food, energy. etc..

• �Our employees actively participated in IPAF (International Powered  

Access Federation) panel discussions and webinars to share with the 

industry our views and expertise in safety and sustainability. From our 

CEO, to the Group Fleet Manager to the MEA Regional SHEQ Manager, 

our message revolves around increasing safety and lifting sustainable 

development in the industry.

Check these webinars: Electrification & Preventing failure.

Riwal’s sustainability strategy includes attention to diversity and 

equality for women. 21% of our workforce are woman. Increasing 

workplace diversity contributes to a more innovative and engaged 

workplace. We celebrated International Women’s Day by highlighting 

some of the women that work at Riwal. Many female team members   

shared their thoughts about their career journeys and the barriers they 

faced as women. Check out the interviews in this video. 

• ��Riwal pays attention to international affairs. We supported Ukrainian  

refugees with donations, supplies and accommodations. Together with 

our parent company ProDelta, we managed to gather 20.000 euros 

worth of donations. 

• ��Riwal Kazakhstan sponsored the building and greening of a children’s 

recreational area in a village nearby Atyrau.

• �In Sweden, as part of a ‘’step competition’’, we donated 900 Euro to 

a Children’s cancer centre every time an employee reached 1,000,000 

steps.

With these initiatives, we aim to be involved with local communities and 

communities in need, providing them what they need to improve their 

lives.

Sports events 
(All)

Knowledge 
sharing (NL)

Diversity (All)

Contributions 
(FR, PL, NL, 
KZ, SE)

• �GRI 403 Occupational 
Health and Safety 

• �GRI 404 Training and 
education

• �GRI 405 Diversity and  
equal opportunity

https://www.youtube.com/watch?v=8d4usZaxq5U&t=3302s
https://www.youtube.com/watch?v=Yfsc5RLYCqM
https://www.linkedin.com/posts/riwal_breakthebias-riwal-internationalwomenday-activity-6906920485544935424-VQBF/?utm_source=share&utm_medium=member_desktop
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Planet

KPI 20212020

T Carbon (CO²) 
emission per FTE*

T Carbon (CO²) 
emission per €M revenue*

Waste (Ton) per FTE**

Waste (Ton) per €M 
revenue** 

Waste recycled**

--

--

1.4231.091

6.684.71

68.05%79.83%

2022 Target 2030Target 2023

8.91
-5% compared

to previous year

39.75
-5% compared

to previous year

1.044
-5% compared

to previous year

4.30
-5% compared

to previous year

72.95%

-30% compared 
to baseline 2022

-30% compared 
to baseline 2022

-35% compared 
to baseline 2020

-35% compared 
to baseline 2020

>95%>80%

1  �Numbers in red indicate that the target was not met
2  �More detailed reporting is available in the Appendices 
* 	�As of 2022 we switch to GHG protocol stanstard therefore an equal comparison with precious year result

is not possible, new baseline is 2022.
**	� We no longer consider operator in India as they are externals and we are including all revenue (not only 

rental). Numbers from previous years are adjusted accordingly.

The 2nd edition of the Riwal Sustainability week took place in Riwal  

Netherlands and the Head office. Several events were planned to 

inspire customers, employees and their families to think of a sustainable 

future. Riwal Netherlands constructed a green roof on one of the offices.  

Employees together with their kids and the local football team partici- 

pated in ‘’tiles out, plants in’’ activity. Finally, with every order placed 

during that week, we donated an amount for the Trees For All Foundation. 

We aspire to organise this kind of event every year and include all Riwal 

entities. 

Riwal Netherlands has switched to sustainable HVO100 biofuel for our 

rental diesel-powered machines. HVO100 is a 100% synthetic diesel 

made from various waste and residual flows; it is, therefore, not a fossil 

fuel and ensures a CO2 reduction of approximately 90% compared to 

conventional B7 diesel. This change significantly reduces our customers’ 

carbon footprint and contributes to both their and our sustainable deve-

opment. 

All used oils at our French entities are sorted, collected and sent to a 

regeneration centre. Around 90% of those oils produce new oil and the 

rest are incinerated to generate energy. Oil regeneration increases the 

lifetime of the oil while maintaining its quality, which allows it to be conti-

nuously used. 

The waste recycling service currently used by Manlift UAE has been 

expanded to not only include the collection of aluminium bottles and 

plastic; but also, the recycling of paper, batteries and E-waste. Besides 

the recycling service, RECAPP’s full-package digital solution provides 

data to allow us to monitor our waste  and support us in improving our 

sustainability efforts. This can significantly decrease our GHG emissions 

while improving our environmental performance. 

Oil 
regeneration 
(FR)

RECAPP 
Digital 
Solution

Sustainability 
week (NL & HQ)

100% 
fossil-free (NL)

• �GRI 403 Occupational 
Health and Safety 

• �GRI 305 Emissions

• �GRI 302 Energy
• �GRI 305 Emissions 
• �GRI 306 Waste

• �GRI 306 Waste
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Digital Innovation Investment
Digitalisation has always been a big priority for  

Riwal. We know that digital innovation will be a  

critical component for successfully delivering a  

low-carbon future environment and high-quality 

customer service. With our digitised solutions, we 

aim to create a better customer experience. The fol-

lowing digital innovation investment are available to 

our customers:

• �Building Information Modelling (BIM) is an impor-

tant tool that allows customers to model physical 

objects such as buildings, machines, furniture, 

landscaping, and more. BIM is increasingly used 

by our rental customers as it simulates a con-

struction project and helps them reduce project 

costs.

• �The MyRiwal customer portal gives CO2 emis-

sions information to allow customers to compare 

electric and diesel machine consumption, en-

couraging sustainable choices. Customers con-

Profit tracting large projects use MyRiwal to locate the 

machines across the project and fully utilise them 

by transferring them from (sub)contractor to (sub)

contractor. This will also ensure minimal transport 

movements.

• �This year, we released My Riwal 2.0. We have 

made significant improvements in the aspects  

of user experience. We adopted a more user-

friendly design which allows customers to 

more easily rent, re-rent, and off-rent machines. 

Furthermore, features such as downloading  

machine documentation and tracking machine  

location/consumption/emission are displayed 

more visually; in this way, users can monitor their 

usage actively. Check out this video for more de-

tails.

*   �Numbers in red indicate that the target was not met.
*   �CIR = The Continuous Improvement Review is a systematic approach for objectively evaluating the 

adoption of The Riwal Way, assessing key success factors for a continuous improvement culture and 
identifying business improvement opportunities for a depot. The CIR requirements were adjusted in 
2021, hence a lower score in 2022 - only 50% of depots were able to conduct the CIR this year.

*   �As of 2022, the Maturity Scoring system is put in line with the CIR scoring system and has more    
stringent requirements

KPI 202220212020 Target 2030Target 2022

Customer satisfaction 
(Net Promoter Score)

Average CIR score 
(Continuous Improvement
Review)*

446471 8565

Average Maturity score* 616962 7055

384950 5050

https://www.riwal.com/corporate/en/expertise/innovations/my-riwal-2
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Riwal focuses on improving working efficiency. One such example is 

through the implementation of Insync, a 5-year ERP implementation  

project across all our entities. The new ERP system standardised our  

rental, sales, maintenance, accounting , and procurement processes; 

which makes it easier to provide the same customer experience in all our 

entities and manage our international business sustainably and efficiently.

Following last year’s launch of the updated Code of Conduct, we train 

our employees on ‘’Lifting Trust’’ further through a series of online videos.  

The training focuses on topics related to ethics, whistleblowing, and 

workplace harassment. We believe this mandatory training would give all 

our employees the tools to recognize unethical situations and to react 

properly. 

As of 2021, the commercial team is guided by our commercial curriculum 

- a document based on proven Group best practices that would enhan-

ce our commercial approach and support us in achieving sustainable 

growth. This year, we evaluated the performance of all countries  within 

commercial management, process and roles via our Continuous Improve-

ment review. By organising this review and standardised training (such as  

mystery calling), we aid our employees in improving our business perfor-

mance and customer service.

We entered into a sustainability linked loan. This provides Riwal with the 

opportunity to attach its sustainability objectives to its financing condi-

tions. It encourages us to set more bold targets and put additional efforts 

to meet them. The financial benefit that we will receive from meeting the 

loan requirements will be used in further sustainable initiatives and invest-

ments. We will also need to conduct limited external assurance, which 

will be a great step to increasing our sustainability report’s transparency, 

accuracy and reliability.

Efficient 
working 
process (All) 

‘’Lifting Trust’’-  
Ethics training 
(All)

Training and 
Improvement - 
Commercial (All)

Sustainability-
linked loan

39

• �GRI 404 Training and 
education

• �GRI 404 Training and 
education

• �GRI 404 Training and 
education
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10. GRI Content Index  

Riwal Holding Group BV has reported in accordance with the GRI standards for the period from 1 January 2022 

to 31 December 2022.

GRI 2: General Disclosures 2021

Disclosure

GRI 2: General Disclosures 2021

Page Remark

      

2-1 Organisational 

details

2-2 Entities included 

in the organisation’s 

sustainability 

reporting

2-4 Restatements of 

information

2-5 External 

assurance

2-5 External 

assurance

2-6 Activities, value 

chain and other 

business 

relationships

2-3 Reporting period, 

frequency and 

contact point

4 & 68

68

9-10, 22-23

4

The entities included in this sustainability report are not all the 

entities included in the consolidated financial statement. The 

excluded entities are either non operational or their operation 

would not influence the results of this report. 

The consolidation of data is collected by each Riwal entity and 

added to a centralised and common template or system. The 

data comes from local departments’ databases (for GRI 403, 

404, 405) or from the suppliers’ databases (for GRI 302,303, 

305, 306) and is aggregated from a Group perspective. 

Data from acquisitions are included.

The method used to calculate the GHG emissions of Riwal 

entities has changed from following the ISO 14064-1 standard 

to GHG protocol standard. Emissions of flights and employee 

commuting (excluding emissions from rented vehicles in busi-

ness trips) has been previously included in the reported KPIs 

‘’Tons of carbon emissions per FTE and per €M revenue’’.  

As part of the 2022 scope 1 and 2 reporting, these 2 catego-

ries are removed. In 2021, we acquired a company in Sweden, 

but no data is available on that company.

We strive to increase the transparency, reliability and accu-

racy of data provided in our sustainability report. Our CFO is 

primarily responsible for the qualifications, independence, re-

muneration and non-audit work of the External Auditor and 

compliance by the Group with the recommendations of the 

External Auditor. 

We will conduct (on a selection of our environmental KPIs) 

a limited external assurance in 2023 - this is part of the 

agreement for a sustainability linked loan (section ‘’Profit”’).  

The executive members’ responsibilities are mainly: 

- �Ensuring the preparation period is free from material mis-

statement, whether due to fraud or error. 

- �Comply with statutory and other provisions and for com-

pliance with agreements.

- �Engaging in the process through regular meetings and  

supervising the result. 

No external assurance is available at the time the report is  

published.

Active in private sector

- Rental and sales of machinery and equipment

We rent, sub-rent and sell power generators in Qatar. 

Since this business activity is country-specific, it is not inclu-

ded in the life cycle diagram.

The reported data covers the period from 1 January 2022 to 

31 December 2022. The yearly financial and sustainability 

reports align on the same reporting period.
2-7 Employees

2-8 Workers who are 

not employees

2-9 Governance 

structure and 

composition

10, 32 & 

Appendix 1

Omitted

12

2-7-b is omitted due to lack of information. 

2-7-c we used full-time employee (FTE) to compile the data. 

A number of workers are not employed by Riwal but their work 

is controlled by us; these are mostly truck drivers. This is the 

case in most Riwal entities, but not all - as in the Netherlands 

for example drivers are employed by Riwal.

The information related to their number is not complete and 

therefore omitted

In addition to the ‘’governance body’’ paragraph: 

The General Meeting of Shareholders is responsible for the 

corporate governance structure of the Company.

The Executive Management implements and maintains a Risk 

Committee.
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2-13 Delegation of 

responsibility for 

managing impacts

2-10 Nomination 

and selection of the 

highest governance 

body

2-11 Chair of the 

highest governance 

body

2-14 Role of the 

highest governance 

body in sustainability 

reporting

2-15 Conflicts of 

interest

2-12 Role of the 

highest governance 

body in overseeing 

the management of 

impacts

12

12

In addition to the ‘’governance body’’ paragraph:The principal 

tasks of the Non-Executive Directors include the functional su-

pervision of Executive Management. 

Executive Directors charged with specific managerial tasks 

are primarily responsible for the risk control and monitoring of 

such specific managerial tasks.

Executive Management informs the Board at least once an-

nually in writing of the main areas of strategic policy, general 

and financial risks of Riwal, as well as the (progress made in 

relation to the implementation of the) internal control and risk 

management systems of the group.The Board meets at least 

7 times per year.

The Directors are appointed, suspended and dismissed by 

the General Meeting of Shareholders. With regard to future 

nominations and appointments, gender neutral decisions will 

always be taken.

The Board, with the affirmative vote of the Non-Executive  

Directors, appoints a Non-Executive Director as Chairman.

The sustainability reporting is reviewed and approved by the 

Executive Management prior to publishing.

Riwal’s board charter outlines the situations in which conflicts 

of Interests for Directors can occur and the expectations from 

directors in such situations:

An Executive Director shall not without prior written permis- 

sion of the Board (with the affirmative vote of the Non-Executive 

Directors), accept any other remunerated or non-remunerated 

(employment) position, including in an advisory, supervisory or 

voluntary capacity. AND

A Director shall immediately report any conflict of interest or 

potential conflict of interest that is of material significance to 

the Company and/or to the member concerned, to the Chair-

man and to the other Directors and shall provide all relevant  

information, including information concerning his spouse,  

registered partner or life companion, (foster) child and relatives 

by blood or marriage upon the second degree. The Board 

(with the affirmative vote of the Non-Executive Directors) shall  

decide, without the Director concerned being present, whether 

there is a conflict of interest.

In addition to the ‘’governance body’’ paragraph: The Board is 

responsible, among other things, for achieving the Company’s 

objectives, strategy and associated risk/impact profile, as well 

as ensuring delivery of results and sustainability goals that are 

relevant to the business. The responsibility for the manage-

ment of the Company is vested collectively in the Board.

2-12-b and 2-12-c are omitted due to confidentiality
2-16 Communication 

of critical concerns

2-17 Collective 

knowledge of the 

highest governance 

body

2-18 Evaluation of 

the performance of 

the highest 

governance body

Omitted

No critical concerns were reported in 2022.

Employee Code of Conduct  

(Page 8 & 9 section Compliance and reporting) and 

Business Partner Code of Conduct 

(page 6 section Compliance and reporting)

Not applicable

 

The yearly performance and development goals of the Execu-

tive Management Team (including sustainability goals) will be 

captured in Riwal’s ‘Success-Factors’ platform and cascaded 

to Holding employees and Country Management Teams.

This process is done every year and includes a mid-year and 

an end-year review by the employees’ manager to make sure 

goals are achieved and priorities are adjusted when needed.

2-19 Remuneration 

policies

Omitted Confidential

https://www.riwal.com/corporate/en/about-riwal/sustainability/our-approach/updated-our-policy
https://www.riwal.com/corporate/en/about-riwal/sustainability/transparency
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2-23 Policy 

commitments

2-25 Processes to 

remediate negative 

impacts

2-20 Process to 

determine remuneration

2-21 Annual total 

compensation ratio

2-22 Statement on 

sustainable develop-

ment strategy

2-24 Embedding 

policy commitments

15-17, 26-27

 Omitted

Omitted

6-7

12, 26-27, 39 

(‘Lifting Trust’-  

Ethics training 

(All))

For external stakeholders, this policy is communicated via our 

website (here).

For internal stakeholders, the policy is displayed on the SHEQ 

board in our depots for our employees to see and read. It is 

also communicated during the onboarding of new employees 

(in the Employee handbook and through HSE introduction 

which needs to be signed by every new employee).

We are committed to ensuring a positive and effective working 

environment where people are treated fairly and with respect, 

in line with our values and behaviours.

Grievance mechanisms are not established in all Riwal Group 

entities. For those entities that do not have a separate grie-

vance mechanism, the whistle-blower mechanism is used by 

employees for raising their concerns.

In Qatar, UAE and India, the established grievance policy 

should be read in conjunction with other related Policy Docu-

ments such as the Code of Conduct.

The Grievance Committee shall be responsible to ensure that 

grievances are dealt with effectively in accordance with the Grie-

vance Procedures set out for the implementation of this Policy.

Employees are encouraged to talk to each other to resolve 

their problems. 

When this isn’t possible, or is not solving the grievance, the em-

ployee’s direct supervisor (in case the problem is not with them) 

or the HR department should be contacted for further support.

A hotline to a third party is also available for use.

2-23-d & e omitted as no available information.

Confidential

Information unavailable

We work to continuously improve the integration of our  

policy within our way of working. To monitor compliance with 

the policy commitments, we conduct yearly internal audits in 

all our depots within different areas: SHEQ & Sustainability, 

Continuous Improvement and Commercial. With those audits, 

the depots receive a score that allows us to track performance 

throughout the years.

Within our sustainable procurement process, we evaluate and 

select our critical suppliers based on sustainability criteria lin-

ked to our material topics. We have categorised our suppliers 

based on the activities we deem risky for our business (from 

environmental, social and economic perspectives) and have 

targeted different sustainability questions for each category. 

These questions relate to our policy commitments.

We place a lot of importance on training our employees, and 

our suppliers, especially those that are in direct contact with 

our customers or those that work in our depots. Some training 

examples are: OEM technical training, IPAF operator training, 

Commercial Curriculum training,SHEQ Awareness training etc.

2-26 Mechanisms for 

seeking advice and 

raising concerns

2-27 Compliance 

with laws and 

regulations

2-28 Membership 

associations

Omitted

31

Whistleblowing mechanism:

In the Employee Code of Conduct  

(Page 8 & 9 section Compliance and reporting) and 

in the Business Partner Code of Conduct 

(page 6 section Compliance and reporting)

Information not available/incomplete

2-29 Approach to 

stakeholder 

engagement

20-21

https://www.riwal.com/corporate/en/about-riwal/sustainability/our-approach/updated-our-policy
https://www.riwal.com/corporate/en/about-riwal/sustainability/our-approach/updated-our-policy
https://www.riwal.com/corporate/en/about-riwal/sustainability/transparency
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302-2 Energy 

consumption outside 

of the organisation

302-3 Energy intensity

302-4 Reduction of 

energy consumption

2-30 Collective 

bargaining agreements

Omitted

Appendix 2

Omitted

Omitted and no information unavailable

We calculated energy intensity (Kwh) per revenue, per employ-

ee and per machine. 

The baseline for measuring the reduction of energy consump-

tion is 2022. The methodology for gathering data is changed 

as of 2022, making the year our baseline. 

69.22% of total employees are covered by collective bargai-

ning agreements.

Material topics 

Disclosure

Disclosure

GRI 302: Energy 2016

GRI 302: Material topics

Page

Page

Remark

Remark

The progress of the KPIs across the years shows the effec-

tiveness of actions taken.

 3-1 Process to 

determine material 

topics

3-2 List of material 

topics 

3-3 Management of 

material topics

302-1 Energy 

consumption within 

the organisation

18-19

18-19

14-17, 20-21, 

24-25, 28-39

Similar to the template used for the GHG emissions, we collect 

the ‘’raw data’’ in energy and follow the calculation provided 

by 302-1-2.2.4 

Energy consumption within the organisation = 

164,355,694,978.83 Kj

Omitted the steam sold & consumption and cooling sold & 

consumption from the calculations as it is not applicable.

303-1 Interactions 

with water as a 

shared resource

303-2 Management 

of water discharge-

related impacts

303-3 Water withdrawal

303-4 Water discharge

303-5 Water 

consumption

302-5 Reductions in 

energy requirements 

of products and 

services

Omitted

Omitted

Omitted

Omitted

Omitted

The municipal water supply is the source of our water with-

drawal either in the office or depots. Machine washing is the 

main source of Riwal’s water consumption. The wastewa-

ter discharged from our depots is from cleaning machines  

(everymachine will be washed when it is back in the depot) 

and sanitary sewage from restroom facilities. We ensure all the 

wastewater discharged from our facilities meets applicable 

governmental waste-water standards.  

To reduce the water discharge, we invested in wastewater treat- 

ment systems in a selection of our depots. We also installed 

high-pressure water cleaners in our depots to reduce water 

consumption and water withdrawal. 

303-1-b & d omitted due to lack of information.

Omitted due to lack of information.

303-3-a&b & c omitted due to lack of information. Our priority 

is to first build up complete and accurate data. 

303-4-a&b & c & d omitted due to lack of information. Our  

priority is to first build up complete and accurate data. 

303-5-a omitted due to lack of information

303-5-b omitted due to lack of information

303-5- c omitted as not applicable

Our priority is to first build up complete and accurate data. 

 

Omitted as not applicable

GRI 303: Water and Effluents 2018
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305-2 Energy indirect 

(Scope 2) GHG 

emissions

305-3 Other indirect 

(Scope 3) GHG

emissions

Appendix 3

Omitted

We only consider CO2 in our scope 2 calculations.

We use a market-based method to measure our GHG emissions 

in this scope based on the Greenhouse Gas (GHG) Protocol.

Scope 2 GHG emissions = 3,011.57 Tons of CO2 equivalent

305-2-d & e & f & g are the same as 305-1-d & e & f & g. 

305-2-d omitted as not applicable. 

Omitted as only limited information is available. We only re-

port on Business travel and employee commute (excluding 

rented vehicles during business trips). Scope 3 is not included 

when calculating the reduction of GHG emissions since it only  

accounts for 7% (922.6 tons of CO2 equivelent) of the total  

GHG emissions including scope 1, 2 & 3.

GRI 305: Emissions 2016

305-1 Direct (Scope 1) 

GHG emissions

Appendix 3 We only consider CO2 and HFCs in our scope 1 calculations. 
We set the base year for GHG emissions as 2022. In 2022, 

we switched reporting standards (2-4) therefore, to make the 

comparison more reliable, we have decided to put 2022 as a 

baseline.

Scope 1 GHG emissions = 9,477.94 Tons of CO2 equivalent

Emissions factor sources:

Diesel, gasoline, LNG : IPCC

Electricity: UAE, India, Kazakhstan, Qatar, Norway

Natural gas: Link

Natural gas liquid: IPCC

We use an operational control approach based on the Green-

house Gas (GHG) Protocol.

To collect carbon information, each Riwal entity updates a cen-

tralised and common template. The data comes from the sup-

pliers’ databases and is aggregated from a Group perspective.

305-1-c omitted as not applicable.

305-1-d omitted as not applicable. 

305-6 Emissions 

of ozone-depleting 

substances (ODS)

305-7 Nitrogen 

oxides (NOx), sulphur 

oxides (SOx), and 

other significant air 

emissions

306-1 Waste generation 

and significant 

waste-related impacts

306-2 Management of 

significant waste-related 

impacts

305-4 GHG emissions 

intensity

305-5 Reduction of 

GHG emissions

Omitted

Omitted

Appendix 4

26-27, 35

34 & 

Appendix 3

Omitted

Omitted as no information.

Omitted as no information.

When calculating total waste, we also take into account waste 

generated at our customer sites as we repair machines.  

We will take them back to our depots (except Croatia) and  

separate them. One or more third-party companies are hired 

to help us recycle our waste. 

The section ‘’Sustainability Goals and Achievement (planet)’’, 

shows some of the actions we take to improve recycling of 

waste. 

These are some of the other actions we do:

- �The onboarding of employees in depots always includes an

‘’environmental training’’ to explain our sorting and waste

management processes.

- �All depots have the proper waste separation containers

- �Within the chemical handling process, all new chemicals need 

to be approved by our SHEQ department prior to purchasing. 

We always search for less hazardous substitutes that would

have lower risk on health and safety and the environment.

- �We highlight to our main spare parts suppliers the issues

we find with their packaging and transport to find solutions

together.

CO2 is the only gas included in the calculation. 

The baseline for measuring the reduction of GHG emissions 

is  2022. The methodology for gathering data is changed as of 

2022, making the year our baseline.  

GRI 306: Waste 2020

https://www.ipcc-nggip.iges.or.jp/public/2006gl/pdf/2_Volume2/V2_3_Ch3_Mobile_Combustion.pdf
https://www.statista.com/statistics/1302672/uae-emissions-intensity-from-electricity-generation/
https://cdn.cseindia.org/userfiles/India-climate-change-Emissions-intensity.pdf
https://iea.blob.core.windows.net/assets/fc84229e-6014-4400-a963-bccea29e0387/Kazakhstan2022.pdf
https://www.statista.com/statistics/1302666/qatar-emissions-intensity-from-electricity-generation/
https://www.nowtricity.com/country/norway/#:~:text=In%202022%20the%20average%20emissions,countries%20in%20renewable%20energy%20production.
https://www.eeagrants.gov.pt/media/2776/conversion-guidelines.pdf
https://www.ipcc-nggip.iges.or.jp/public/2006gl/pdf/2_Volume2/V2_2_Ch2_Stationary_Combustion.pdf
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306-5 Waste directed 

to disposal

306-4 Waste diverted 

from disposal

306-3 Waste generated

Appendix 4

Appendix 4

Appendix 4 

We categorise our waste as recycled (diverted from disposal) 

versus  not recycled (includes incineration &, landfill).

Total waste not recycled =  368.81 Tons.

The bar chart shows the Tons of hazardous vs non-hazardous 

waste not recycled. 

306-5-d omitted as all waste generated at customer locations  

(by our field technicians) comes back to the depot for waste 

management (except Croatia). Data separating onsite and  

offsite is not available. 

We categorise our waste as recycled (diverted from disposal)  

versus not recycled (includes incineration & landfill).

Total waste recycled =  994.68 Tons

The bar chart shows the Tons of hazardous vs non-hazardous 

waste recycled. 

306-4-d omitted as all waste generated at customer locations  

(by our field t echnicians) c omes b ack t o t he d epot f or w aste  

management (except Croatia). Data separating onsite and  

offsite is not available.

- �If required, registration with the local Environmental Agencies 

is completed.

306-2-b omitted as waste collectors are not categorised as 

critical suppliers for Riwal and are not currently part of the sus-

tainability evaluation. This might be different in the future.

To collect waste information, each Riwal entity updates a 

centralised and common template. The data comes from the 

suppliers’ databases and  is aggregated from a Group per-

spective.

Total waste generated = 1363.5 Tons

The pie chart shows the % and Tons composition of this waste. 

403-2 Hazard 

identification, risk 

assessment, and

incident investigation

The objective of risk management is to manage risks to ensure 

that Riwal’s risk exposure stays within the boundaries that it 

considers to be acceptable.

A general RI&E (Risk Inventory & Evaluation) for each depot is 

conducted (and reviewed regularly) to identify the risks in each 

location in the area of safety, health and environment.

If necessary, a detailed job related RI&E is conducted. 

The provision of the correct PPE is based on the RI&E (Risk 

Inventory & Evaluation) and TRA (Task Risk Analysis). The cor-

rect PPE is available to all personnel and within the depot,  

instruction manuals are clearly visible next to the specific wor-

king areas.

On a monthly basis, workplace Inspections are done using the 

6S method - The safety rules are monitored during those in-

spections, such as the wearing of PPE’s and the inspection 

status of used equipment and tools. Those safety walks are 

conducted by trained employees to check and report on any 

hazards in the office or workshop.

We use an external platform (Quentic) to report work-related  

accidents and near misses and to analyse their recurrence. All 

depot employees are trained by a local SHEQ Manager (to en-

sure clear understanding) and encouraged to report near misses.

We aim to empower our employees to act in a safe manner 

and to care for their health and wellbeing. Training focuses on 

LMRA (Last Minute Risk Analysis) to allow employees to iden-

tify risks and hazards in the workplace and to take measures 

to eliminate risks or to make them acceptable. This tool stres-

ses the importance of not starting with working when the risks 

are not acceptable according to one’s own judgement.

All accidents, near misses, incidents and damages are to be 

immediately reported to the supervisory personnel and SHEQ 

Manager. Investigation to be carried out and reported back 

403-1 Occupational 

health and safety 

management system

30 The occupational health and safety management system  

covers all employees of Riwal Group at all current sites.

Disclosure

GRI 403: Occupational Health and Safety 2018

Page Remark
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403-3 Occupational 

health services

To protect the health of our employees in relation to their work 

environment, these are some of the occupational health services 

we use:

- �General training on Health & Safety and emergency responses 

in the depot/office - this is done for all employees

- �Specific training on use of personal protective equipment (for 

technicians and operations employees), on safety in the yard 

and workshop.

- �Awareness campaigns on hygiene (especially during Covid), er-

gonomics, healthy lifestyle etc.

- �Regular first aid and emergency training for volunteered em-

ployees - and in some entities, for all employees.

- �Optional workshops on resuscitation, self defence etc.

- Optional Covid-19 vaccinations (in some entities)

- Regular (preventive) health checkups

- �Workplace inspection mostly done by governmental authorities 

and regular internal inspections (during yearly audits or with 6S 

walks (403-2))

- Working from home policy (in many entities)

All these services are provided during working hours, mostly at 

the workplace and in the local language. Training is facilitated by 

competent employees to make sure the information flow is cor-

rect and precise.

with recommendation, preventive measures or actions where 

appropriate to prevent repetition. The reports will be reviewed 

at the management meeting.

403-4 Worker 

participation, 

consultation, and 

communication on 

occupational health 

and safety

403-5 Worker training 

on occupational health 

and safety

rational and administrative departments.

43.51% of our employees are covered by the union and works 

council that the company recognizes to bargain collectively on 

behalf of employees. 

Every entity is required to have some kind of employee  

input on health and safety issues, especially entities that 

do not have a legal work council to manage the SHEQ pro-

gram. Therefore, every entity has a Health & Safety (H&S) 

committee or a formal work council set up. When a formal 

worker representation is available, legal requirements are 

followed in relation to meeting frequency, responsibilities etc. 

As for the H&S committee, it can meet as often as deemed 

necessary, but at least once per quarter. Its role is to act as an 

advisory body to the Country Management for all health and 

safety issues and to monitor the implementation and coordina-

tion of the H&S management system. The members include-

country management and delegates from the technical, ope-

We place a lot of importance on training our employees, and 

our suppliers, especially those that are in direct contact with 

our customers or those that work in our depots. 

When new employees join the company they receive SHEQ 

training regarding safe and healthy working and the environ-

mental rules.

Depending on the position held, employees might be required 

to go through more specific training. For example, the tech-

nical team and operators continuously go through additional 

training such as: OEM technical training, IPAF operator trai-

ning, Welding training etc. to make sure that their skills are 

sufficient and up-to-date to do their job.

Almost all entities use a ‘’Skill Matrix’’ to document the skill ma-

turity-level (1-5) of the technical team, to map the required and 

desired skills for the team, and to keep track of mandatory certi-

fications and training.

403-6 Promotion of 

worker health

In most of our entities, we offer employees mandatory health 

check up (in accordance with the local laws) and healthcare  

coverage.

Personal and medical information is treated in strict confidence 

and can be passed on to Riwal only if the employee has given 

his consent. 

Riwal entities also have collective accident insurances. This insu-

rance offers the possibility to cope with (financial) consequences, 

which occur because of accidental death or accidental perma- 

nent disability.  Employees on the payroll are insured and in some 

cases temporary employees or trainees are as well.

To protect our employees during travels we have taken out an 

extended global travel insurance which provides coverage for all 

reasonable medical costs during travel. 

UN SDGoal 3 (good health and wellbeing) is one of the priori-

ty goals that Riwal prioritises. These are some of our voluntary 
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403-7 Prevention and 

mitigation of 

occupational health 

and safety impacts 

directly linked by 

business 

relationships

403-8 Workers 

covered by an 

occupational health 

and safety 

management system

health promotion programs and/or services that Riwal provides 

and are available for all employees:

Note that these are not applicable to every entity.

- Contributions to smoking cessation programs

- Healthy snacks or food in canteen

- �Tips on healthy lifestyle with focus on physical and mental health

- Contribution to fitness program or gym fees

These services are usually discussed within the worker represen-

tatives or the safety committees and therefore are requests from

employees themselves.

Given the risk assessments and task risk analysis that we carry 

out, we put measures and training in place to prevent or mitigate 

the negative impacts linked to our operation, service and product. 

We ensure measures are in place or that new risks are detected 

in time via weekly toolbox talks, monthly safety walks and via an-

nual SHEQ audits.

Some examples of these actions are: 

- �Ensuring the working space is safe: hazardous storage areas in

the depot are protected from fire or excessive heat, workshop

is well aerated etc.

- �Providing personal protective equipment and the correct tools

and equipment for our employees.

- Using alternatives to hazardous chemicals.

- �Providing clear instructions to work in the depot and at custo-

mer location

Our ISO45001 certification covers all employees within the Riwal 

Group and machine external operators (in India entity).

The entire scope of the certification is audited internally. All 2553 

(of which 1160 are operators non employees in India) workers 

are covered by the system, the internal audit and the external 

certification. 

In the Dutch entity we are also certified with (SCC -Safety, Health 

and the Environment -  Checklist Contractors). All 173 workers 

are covered by the system, the internal audit and the external 

certification.

Workers who are not employees are not part of the management 

system’s scope/ They are however instructed to follow Riwal pro-

cedures (e.g. drivers) and the evaluation of our suppliers would 

highlight any risks.

403-9 Work-related 

injuries

404-1 Average hours 

of training per year per 

employee

403-10 Work-related 

ill health

32

Omitted

Omitted

For all employees: 

- 0 fatality as a result of work-related injury

Injuries are not classified as high-consequence versus recor-

dable.

Total working hours =  2,396,750

403-9-b omitted as information is not complete.

Omitted as incomplete information. 

We provice 2 types of training: Mandatory training (which is an 

education course that is obli-gatory- according to the local ap-

plicable law - to perform the current role. Examples: IPAF, VCA, 

driver’s licence trucks etc.) and  Voluntary training (which is an 

education course that is not obligatory to perform the current 

role. Examples:, Business English course, study (partially) co-

vered by the company, coaching, etc.)

Omitted due to lack of information and when available, it is 

confidential.

GRI 404: Training and Education 2016

404-2 Programs for 

upgrading employee 

skills and transition 

assistance programs

We encourage our employees  to constantly develop and conti-

nue their education – professionally as well as personally .

Some types of training are mandatory for the employee to start 

working, this is especially the case for technicians and drivers. 

They need to attend both internal (SHEQ training, The Riwal Way 

training etc.) and external training (Technical training etc.) to make 

sure their skills are matching the performed job. 

Almost all entities use a ‘’Skill Matrix’’ to document the skill ma-

turity-level (1-5) of the technical team, to map the required and 

desired skills for the team, and to keep track of mandatory certi-

fications and training. 

If the employee wishes to participate in a study at his own re-

quest, Riwal can grant a compensation, the amount of which de-

pends on the importance of the study for Riwal. We can support 

this by paying tuition fees, books, time off for exams etc.

Some of our positions are covered by a collective agreement,  



riwal.com

56 3157

404-3 Percentage of 

employees receiving 

regular performance 

and career develop-

ment reviews

Omitted

which include provisions concerning rights to courses and con-

tinuing training.

In some entities, it is possible for an employee to take leave for 

professional or personal development in the form of education, 

fixed-term employment, study and/or exchange stays, etc., if a 

suitable replacement is found. Riwal will endeavour to ensure that 

a similar position is available when the employee returns after 

completing the leave.

404-2-b is omitted as it is not applicable

Omitted as incomplete information. 

92.25% of total employees have received regular performance 

and career development reviews.

At least once a year, a performance review takes place between 

the manager and the employee. During this review, the employee 

is assessed on the performance, agreed objectives, attitude, 

behaviour and devel-opment. This conversation can have em-

ployment conditions consequences (change of salary, perma-

nent appointment, etc.). Based on a POP-up or assessment 

interview, agreements can be made with the employee regar-

ding points for improvement and development. This concerns, 

for example, additional training, extra guidance or creating  

opportunities for development.

405-1 Diversity of 

governance bodies 

and employees

12 405-1-a-ii & 405-1-b-ii  are omitted due to privacy the informa-

tion is not made available for reporting.

GRI 405: Diversity and Equal Opportunity 2016

405-2 Ratio of basic 

salary and 

remuneration of 

women to men

416-1 Assessment of 

the health and safety 

impacts of product 

and service 

categories

Omitted Omitted as information not available.

We monitor the mean gender pay gap which is 0.33% (based on 

data from 75% of the entities) 

The selection process seeks to identify the best candidate based 

on merit. Human Resources must ensure that there is no discri-

mination.

The products and services can be categorised as: rental/sales 

of equipment, sales of spare parts, training and maintenance of 

equipment.

We assess all categories on health and safety impact.

Our policy reflects our commitment to customer Health and  

safety. 

Our strategy is customer-centric; the way of operating and  

making decisions focuses on customer demand and expecta-

tions - which are related (among others) to sustainable and safe 

products and services. Through organised customer workshops 

for example, we anticipate our customers’ future requirements 

and look to improve our services or discuss possibilities with our 

suppliers.

Rental/Sales of equipment: Before bringing into our fleet any new 

machine brand, our technical team conducts thorough investiga-

tion on the safety specs.

Our hire guide includes safety specifications.

From an operation perspective, we do our utmost to ensure the 

safety of every equipment we bring back to rental or we sell to 

customers, through first checks (general inspection for every 

equipment coming back from rental) and regular maintenance 

(timely triggered by our new system). 

Training: We recommend customers to take part in training with 

every equipment that is rented or sold. Our certified trainers pro-

vide the necessary knowledge for machine operators, onsite ma-

nagers etc. to conduct safe work at height.

Sales of spare parts: we provide Safety Data Sheets with sold 

parts.We look for alternatives to hazardous substances to use  

internally and to sell as well (306-2).

Maintenance: we maintain our customers’ machines in the same 

way as we maintain our machines. It is done by trained tech- 

nicians using the same input (parts, consumables) and treating 

the waste similarly to our waste (306-1)

We offer additional safety solutions to minimise risks on customer

GRI 416: Customer Health and Safety 2016

https://sites.google.com/riwal.com/riwalinnovativesolutions/safety?authuser=0
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416-2 Incidents of 

non-compliance 

concerning the health 

and safety impacts 

of products and 

services

Omitted

sites; such as help with onsite health and safety risk assessments 

to allow for a safer work environment.

Omitted as information is not completee, 
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11. Appendices

Appendix 1 (GRI 2-7 Employees)

Appendix 2 (GRI 302:Energy 2016) 

Appendix 3 (GRI 305: Emissions 2016)

Energy intensity (kwh) ratio per FTE, revenue and machine - GRI 302- 3

Gross direct (Scope 1&2) GHG emissions in Tons of CO2 equivalent - GRI 305-1&2Number of employees per entity - GRI 2-7

FTEs (2022)

Denmark 188

Sweden 57

Norway 14

Germany 122

Poland 159

UK 48

Netherlands 180

France 92

Spain 70

Slovenia 17

Croatia 15

Kazakhstan 39

UAE 94

Qatar 44

India 167

Energy intensity

per employee

Energy intensity

(revenue)

Energy intensity

(machine)

0.00

2,500.000.00

50,000.00

5,000.00

100,000.00 150,000.00

7,500.00

36,478.59

2,565.74

n  Scope 1   n  Scope 2

9,477.94

3,011.57

162,780.87
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Appendix 3 (GRI 305: Emissions 2016)

GHG emissions intensity ratio for direct (Scope 1) and energy indirect (Scope 2) in Tons of CO2 

equivalent per FTE, revenue and machine - GRI 305- 4

Scope 1 per FTE

Scope 2 per mil

revenue (all)

Scope 1 per mil

revenue (all)

Scope 1 per

machine

Scope 2 per FTE

Scope 2 per

machine

0.00 10.00 20.00

6.76

9.59

30.17

0,15

0,48

2.15

n  Scope 1   n  Scope 2
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Upstream in value chain Downstream in value chain

Recycled

Recycled

Riwal
Group

Landfilling

Landfilling

Own Activities

• Plastics & Barrels (hazardous, used to contain chemicals)

• Aerosol spray cans

• Oil Rags/Textile/Absorption granules/Soil

• Oil filters

• Waste oil

• Batteries

• Electronic waste

• Liquids (hazardous, such as paint, cooling fluid etc.)

• Mud

• Other hazardous waste (hydraulic hoses, lamps etc.)

• General mixed waste (paper, plastic, cardboard & compostables)

• Rubber / Wheel tires

• Steel / Metal

• Wood

• Other waste (that is not mentioned above)

Maintenance of our machines on customer sites

Recycled

input

materials

Spare parts and 

consumables 

(spray cans, filters, etc.), 

new tires, batteries, oil, 

metal, clean textiles 

(for cleaning)

306-1

306-2

306-3

306-3

306-4 / 306-5

306-4

306-4

306-4

306-4

Appendix 4 (GRI 306: Waste 2020)

Waste process flow - GRI 306-1



n  Hazardous waste (tons)   n  Non-Hazardous aste (Tons)
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Appendix 4 (GRI 306: Waste 2020)

Other hazardous

1.5%

467.00

125.18

203.72

138.32

87.77 152.78

85.33

Waste oil

10.1%

Mud

9.2%

Oil filters

1.7%

Rubber / Wheel

6.3%

Batteries

14.9%

General mixed

34.3%

Oil

0.9%

Steel / Metal

11.2%

Other waste (that is

6.4%

Wood

2.0%

Breakdown of Total waste composition in % and Tons -  GRI 306-3

Tons of Recycled waste (hazardous vs non hazardous) - GRI 306-4

Tons of non recycled waste (hazardous vs non hazardous) - GRI 306-5

0.00

0.00

100.00 200.00

100.00 200.00

n  Hazardous waste (tons)   n  Non-Hazardous aste (Tons)

General mixed waste

Rubber / Wheel tires

Steel / Metal

Wood

Other waste

Hazardous Plastics & Barrels

Aerosol spray cans

Oil Rags / Textile / Absoption

Oil filters

Waste oil

Batteries

Electronic waste

Hazardous liquids

Mud

Other hazardous waste

General mixed waste

Rubber / Wheel tires

Steel / Metal

Wood

Other waste

Hazardous Plastics & Barrels

Aerosol spray cans

Oil Rags / Textile / Absoption

Oil filters

Waste oil

Batteries

Electronic waste

Hazardous liquids

Mud

Other hazardous waste

   245.22

   221.78

   83.90

   1.43

   84.77

   68.01

   26.63

  0.00

   44.42

   43.35

   8.09

   0.09

   2.28

   1.63

   9.36

   2.78

   18.49

   5.09

   132.23

   6.09

   196.54

   7.18

  4.32

  0.10

  3.09

  0.34

  125.18

  0.00

  10.16

  10.94



riwal.com

Above all. Riwal

Riwal Holding Group BV
Wilgenbos 2
3311 JX Dordrecht, The Netherlands
T	 : +31 (0)88 618 18 00
E	 : info@riwal.com

rental sales maintenance parts training

@RiwalGlobal Riwalfacebook.com/RiwalInternational

Riwal Headquarters
Wilgenbos 2, 3311 JX Dordrecht, 
the Netherlands

Riwal Croatia
Bjelovarska 51, 10370 Dugo Selo 	
Lukarišće - Split	

Riwal Denmark/AH Lift
P.L. Brandts Allé 1, 5220 Odense SØ
- Taastrup - Århus - Aalborg - Hvidovre

Riwal France
ZA du Bois Gueslin - Allée de la Voie Croix, 
28630 Mignieres Chartres
- Nantes - Bordeaux - Reims - Lille - Lyon
- Bourgogne - Paris Nord - Paris Sud
- Paris Ouest - Marseille

Riwal Germany
Heidenkampsweg 45, 20097 Hamburg
- Hamburg - Hanau - Stuttgart - Köln/Bonn
- Bingen am Rhein - Dortmund - Eching

Riwal Kazakhstan	
Abulkhair Khan avenue  33 060011 Atyrau 	
- Aksai - Astana - Tengiz - Aktau

Riwal the Netherlands 
Maxwellstraat 27, 3316 GP Dordrecht 
- Amsterdam - Eindhoven - Groningen
- Hengelo - Rotterdam - Zwolle 

Riwal Norway
Hellenvegen 7, 2022 Gjerdrum Oslo

Riwal Poland
ul. Zamkowa Wola 31a, 96-200 Rawa  
Mazowiecka 
- Szczecin - Pruszcz Gdański - Poznań  
- Warszawa - Łódź - Wrocław - Opole  
- Zabrze - Kraków

Riwal Slovenia
Šmartinska cesta 32, 1000 Ljubljana	
Ljubljana Slovenia

Riwal Spain
Pol. Ind. Castilla Vial 15, Parc 15, 46380	
Cheste Valencia
- Barcelona - Madrid

Riwal Sweden AB
Missionsvägen 60-62, 16733 Bromma
-Malmö - Norrköping (Klinga)
-Borlänge - Gävle -Stockholm (Bromma)	

Riwal United Kingdom
7 Blossom Way, Prologis Park, Hemel
Hempstead, Hertfordshire, HP2 4ZB London
Wigan - Kent

Manlift Middle East LLC 
(Regional Headquarters)
Office# G01,G07 - Ground Floor, Falcon 
House (Near NMC Hospital) 
Dubai Investment Park 1, Dubai - UAE,
PO Box 213645 Dubai

Manlift Middle East - Yard
Dubai Investment Park 2, 
PO Box 213645 Dubai

Manlift Middle East LLC - Expo 2020 
Yard
LAAR 01, General Logistics EXPO 2020 
Dubai - UAE, PO Box 213645 Dubai

Manlift Middle East, Abu Dhabi 
Branch - Head Office & Yard
Plot no. 28C2, M41, 66 Al Hams St - Abu 
Dhabi Industrial City - ICAD I - Abu Dhabi,
PO Box 95024 Abu Dhabi

Manlift Qatar WLL Office - Yard
Building: 417, Street 3061, Zone 91 
Logistics Park B, Birkat Al Awamer,
23135 Doha

Manlift Power Qatar Office - Yard
Building: 417, Street 3061, Zone 91 
Logistics Park B, Birkat Al Awamer, 
Al Wakrah

Manlift India Private Limited - Head 
Office
1st Floor, Wegmans Business Park, Plot 
No.3, Knowledge Park-III, Greater Noida, 
Industrial Area, Dist. Gautam Buddh Nagar, 
Uttar Pradesh, PO Box 201308 Uttar 
Pradesh

Manlift India Private Limited Noida - 
Yard
Plot no. 30, Surajpur Road Greater Noida, 
Gautam Buddh Nagar, Uttar Pradesh,
PO Box 201308 Uttar Pradesh

Manlift India Private Limited Gujarat 
- Yard
Plot No.-454, Chharodi Village Sanand, 
Veeramgam Highway, Ahmedabad - 382170 
Gujarat, PO Box 201308 Uttar Pradesh

Manlift India Private Limited 
Penukonda - Yard
Survey No. 454 / 2, NH - 44, Ammavaripalli 
Penukonda, Andhra Pradesh,
515110 Penukonda




